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Business is looking up for the UK’s tradespeople. A recent survey, aimed at busting the White Van
Man myth, has revealed that trade professionals are in fact hardworking and highly skilled with an
entrepreneurial spirit that is helping them to recover from the recent economic downturn.
The in-depth research, which was a study of over 10,000 people working across a range of trades,
reveals that tradesmen are three times as likely to be their own boss and employ on average two
additional staff. A large proportion are also keen to progress their development and improve their
skills to boost business, with 58% of tradespeople saying they have a professional qualification and
13% having undertaken a degree.
When asked to best describe how they operate, 67% responded that they are highly trained and
skilled, while 93% said they take pride in doing a good job, demonstrating their hardworking nature.
The study has also revealed that over half of the UK’s trade professionals are happy with current
business performance. With 40% of tradespeople responding that their current income is
‘comfortable’ (compared to 32% of the general population) and 14% said that business was ‘going
well’ or ‘booming’ (compared to just 10% of the UK public), the results signal an upward trend for
the industry and is a good barometer that sectors such as house building, shop fitting and domestic
spending on home improvements are also on the rise.
The survey highlights how trade professionals are becoming increasingly more tech-savvy to keep up
to speed with the latest industry developments and meet the demands of their customers. 75% use
a smartphone at work, while a tablet device is now considered essential to a growing number of
tradespeople for ordering supplies on site (31%) and on-the-go.
How are tradespeople driving their business forward? Trust is still high among trade professionals
with 84% gaining new business through word of mouth. With 74% of tradespeople responding that
they always turn up on time and 82% giving honest and accurate advice, their reliable and
professional nature is helping to ensure future recommendations.
The report also reveals that tradespeople are amongst the happiest workers in the UK. Asked to rate
how much they love their job, tradespeople gave an average score of over 8 out of ten, 16% higher
than the general population’s average score of 6.9 out of 10.
The comprehensive research was carried out by IronmongeryDirect, the UK’s biggest online and mail
order supplier of ironmongery products to the trade. The poll surveyed tradespeople about their
work practices, background and tastes to build the broadest picture ever into what makes our
tradespeople tick.

Wayne Lysaght-Mason, managing director at IronmongeryDirect, said: “We conducted this in-depth
research to gauge the current feeling of the industry. It’s great to see tradespeople not only
performing well, but feeling so happy and confident about the future.
“The results show that their success can be attributed to their own hard work and determination to
weather the recent recession. We’ve found that the outlook for tradespeople is resoundingly
positive and, as such, they aren’t worried about future business. This is a good indicator for the
wider economy, as tradespeople are a barometer of wider investment and an upturn in domestic
spending.”
Recent figures from the Office of National Statistics also support the findings of the study and the
hard working nature of our tradespeople, revealing that 60% of self-employed trade professionals
are more likely to work a 45 hour week or more[1]. What’s more, its figures also highlight how the
construction industry grew by 0.2% in the last three months of 2013, as house building increases by
almost 20%[2].
[1] Office of National Statistics, February 2013
[2] Office of National Statistics, February 2014
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